Cross Connection: HUNTSVILLE UTILITY DISTRICT Work Order

Paper Work On File PO Box 208
INVESTIGATION FORM ATTACHED . Attachments Completed:
Huntsville, Tn 37756

CUSTOMER CONTRACT / APPLICATION

Residential / Commercial Service
NEW SERVICE / SET

It is the policy of the Huntsville Utility District to require that the applicant seeking service be the responsible part residing at the service address. Anyone
seeking service who is acting on the applicant's behalf may be required by the Utility to provide the applicant's written verification as well as applicant's
identification papers, as required below.

Whenever an application is made for service and the UTILITY has knowledge of a dispute as to the ownership of the right of occupancy at the service
address and one or more of the claimants attempts to prevent such service being furnished, the UTILITY reserves the right to adopt either one of the
following two courses:

a.) Treat the applicant in actual possession of the premises at the service address as being entitled to such service, notwithstanding the rights or claims of
other persons;

b.) Withhold service pending a judicial or other settlement of the rights of the various claimants.

This agreement, entered into by and between HUNTSVILLE UTILITY DISTRICT of Scott County, a UTILITY established and existing under the laws of the
State of Tennessee, hereinafter referred to as the "UTILITY," and the applicant, hereinafter referred to as "CUSTOMER".

Latitude: Left off Press. Up Unlock
Longitude: Lock Out Read Only
Date: Date Completed: Meter No:
BAD DEBT PD: § Work Done By: ERT No:
NON REFUNDABLE Check Valve: Y N
ACCOUNT NUMBER
Owner: $75.00 Meter Make: Sz
Renter: $150.00 Reading:
Ck__ Cash _ CC__

Full Legal Name(s):

911 Physical Address: City: Tennessee Zip:
Billing (if different): City: Tennessee Zip:
Email: DL#

Cell Phone Home Phone

Race: (Please Circle) White: American Indian/Alaskan Native; Asian; Black or African American; Native Hawaii
Ethnicity: (Please Circle} Hispanic or Latino; Not Hispanic or Latino

Is there a medical erason that service cannot be interrupted?
** Written verification from a medical doctor is required before meter can be labeled as non-cut-off

We are an equal opportunity provider & employer



Huntsville Utility District

Customer Contract — Residential Service

In consideration of payment by the CUSTOMER of certain fees detailed in the SCHEDULE OF RATES and CHARGES, the
UTILITY agrees to furnish service to the service address listed herein, and the CUSTOMER agreed to purchase services from the
UTILITY, subject to the terims and conditions herein set forth,

1...The obligations of this contract shall bz binding upon the successors and assigns, survivors, kessees, and executors or adminisirators of the original parties, provided that no
applications, service agreement of service contract may be assigned or fransferred without the writlen consent of the UTILETY.

2,1t is agreed that if CUSTOMER sells, subdivides or leases the property herein deseribed, CUSTOMER will notify the UTILITY in order that it may execule a new contract the
successar CUSTOMER.

3...1tis understood and agreed that every condition of this contract of the essence of the contract, and il breached, the UTILITY may cut olf one ar all of ils services to the service
address and may not be recannected except by order of the UTILITY, after the payment of all rates and charges have been made by the CUSTOMER,

4...8ervices provided by the UTILITY shali be supplied oniy to the applicant at the address named in this contract CUSTOMER shall not connect any other dwelling or properiy to
his service.

5...The meter and related appurienance serving the CUSTOMER'S service address shall remain the property of the UTILITY.

6... The CUSTOMER grants the UTILITY the right of ingress and egress for the inspection and maintenance of the systens,

7...The UTILITY or its agents reserve the right to make the inspections of the service installation within the CUSTOMER'S premises upon reasonable noice and at reasonable
times.

8...The CUSTOMER agrees to keep the property af the service address accessible and free from impediments for UTILITY access, maintenance and meter reading,

@...Upon notification from the UTILITY, the CUSTOMER agrees to remove any impediments to UTILITY access. [Fsuch impediments are not removed within such reasonable
time as requested by the UTILITY, service will be disconnected. Service shall be reinstalled aller any impediments are removed and all bills, recannection fees and other such fees
arc paid by the CUSTOMER.

10, The UTILITY shall ave the right to restrict, contro! or disconlinue service at any time during emergencies or repairs. The UTILITY shall not be liable for failurc to fumnish
service for any reason beyond its contral or for any loss, injury er damage to person, plumbing or property resulting from such service curtailment or discontinuance.

11...The UTILITY makes no guarantecs, cxpressed or implicd, as to service quality, quantily, pressure, consistency or continuily,

12...The UTILITY shall, at its discretion, speeify how and what uses may be made of service provided to CUSTOMER, If the CUSTOMER fails to comply with the uses so
specified, service shall be discontinued.

13...All pressure regulalers, valves, service lines and other devices located on the CUSTOMER’S side of the meter are the responsibility of the CUSTOMER. No pump may be
instailed on potable water lines without the written permission of the UTILITY.

14...CUSTOMER agrees not to allow any cross—connection between utitity service and a private well or any other connection, either inside ar outside of any building, in such manner
that a tlow of water from such conneciion may potentially be introduced into UTILITY service lines.

15, . All requests for disconnection of service must be made in writing or in person. Under no circumstances witl telephone requests for discontinuance be accepted. The UTILITY
will make every etfort to respond within a reasonable time.

16...If the applicant fails to conneet to the system when such service is available, the CUSTOMER will pay the minimum bill untit such time as the CUSTOMER installs his service
ar until such time as CUSTOMER notifics the UTILITY that he no longer wishes seevice.

17.. . The CUSTOMER shall be responsible for installing and maintaining a pressure regulator device in arcas where pressure is grealer than 80 P81 or may be considercd excessive,
18,0 the UTILITY discontinues service for non-payment or any other reasen and the service is lumed on without authority of the UTELITY, the UTILITY shali charge
reconnection fee and penaliy charge according to its Rales and Fess Schedule.

19... The CUSTOMER agrees that in the event any utility property is damaged, destroyed or lampered with by the fault of the CUSTOMER, it shall be repaired or replaced at the
CUSTOMER'S expense.

20, The UTILITY has the right and shall centinue to have the right to make, amend and enforee any policies, regulation or by-taws that may be necessary o proper regarding any
UTILITY matter. The CUSTOMER agrocs to abide by such palicics, regulations or by-laws.

21... The UTILITY shall have the right to cstimate or prorate any bill when conditions beyond the contral of the UTILITY prevent the nemial billing procedure.

22, If the CUSTOMER after signing this contract does not take the service for any reason, the CUSTOMER shall reimburse the UTILITY for any cxpense incurred.

23...The reeeipt by the UTILITY of the application for service of the prospective CUSTOMER, regardless of whether o not accompanicd by payment or fies, shall not obligate the
UTILITY fo render such serviee. 1f the service cannot be supplicd in accordance with the UTILITY'S policies, rules, regulation and geacral practice or those of any slate or federal
ageney with oversight regarding service, the liability of the UTILITY to the applicant for such service shall be limited to the return of any fees paid to the UTILITY by such
applicant.

24...CUSTOMER agrecs that this document is only an APPLICATION for service and shail not be eflective as a CONTRACT until approved by an official of the UTILITY. If the
serviee in the opinion of the UTIEATY cannot be supplicd, the liability of the UTILITY 1o the CUSTOMER shall be Jimited to the return of any fees, less any project development
cost as incurred by the UTILITY.

25...The UTILITY may disconnect waler service at the CUSTOMER'S micter for fatlure to repatr a water leak on the CUSTOMER'S side, without the CUSTOMER'S request, alter
the CUSTOMER has been notificd by the UTILITY.

NEW INSTALLATIONS:

26...As a condition of service, the property owner shall provide at ne cost a suitable place for the instaliation of the meter and related cquipment and give an casement to the
UTILITY for said location.

By my signature, I obligate myself to pay for all utility service measured by meter at the service address in accordance
with the prevailing rate schedule set by the Governing Board. In the event of non-payment or unauthorized partial
payment, I agree that the utility may terminate service and that all unpaid bills are immediately pavable by me,
including all costs of collection and attorneys fees.

Signature of Applicant Signature of CO-Applicant

Datc: Date:




